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This Technical bulletin issued by Technology Advancement Group (TAG) details
a fix for a known concern. The bulletin is for informational purposes only. It is not
a recall. TB's are intended to assist clients in ongoing repairs.

Equipment Affected:

All CBP LK-0100-19SW 19” LCD (CBP Display)

TAG Part Numbers:
CBP Display: 1006286

Details:
Radiation from a Motorola XTS500 Digital Portable Radio interferes with the 19”
LCD power brick causing the power brick to turn off.

Test Results

This only occurs when the radio is transmitting within 1” of the LCD power brick
assembly

Solution:

“The Motorola radio used by the land border traffic agents should not be placed
any closer than 2” to the LCD power supply”
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